
AST/Equiniti LOGON Instructions  

 
1. Go to: https://equiniti.com/us/ast-access/  

 

2. Click on the login button under INDIVIDUALS on the far left of the page: 

 

3. On the next screen, under Shareholder Central, there is a link labeled: FIRST 

TIME HERE? REGISTER.  Click on this text; (circled in yellow below).  DO 

NOT click the LOGIN button.  

 

 

 

 

 

 

 

 

 

 

 

https://equiniti.com/us/ast-access/


4. On the next screen, in the field labeled Account Number, enter your 10-

digit account number.  This is a 10-digit number equal to 1 + 000000 (6 

zeros) + your 3-digit current account number (CU number). 

   

***For example, if your current account number is 600, then your AST Account 

Number would be: 1000000600  

Your account number can also be found on the Statement/Confirmation Advice 

that AST mailed to you: 

   

 

5. Enter the Social Security Number/TAX ID associated with your account (DO 

NOT ENTER DASHES – only numbers): 

 



6. In the next field on the screen, enter BIXBY LAND COMPANY for the 

Company Name, then select one of the 2 registration options, then click 

CONTINUE (We recommend selecting “All Accounts Linked to this SSN”): 

 

7. On the next screen, enter the information for all of the Required Fields and 

then Click Submit.  Please remember your User ID and Password as you 

will be required to enter these each and every time you login.   

 

 

NOTE: The same email address cannot be linked to different Tax IDS/Accounts in 

the system.  Each account has to have a different email address for security 

purposes.   

 

 



If you need Assistance: 

You may reach an AST representative by dialing (800) 937-5449 or by 
dialing (718) 921-8124. You can also e-mail AST at help@astfinancial.com. 
Customer service representatives are available 8 a.m. to 8 p.m. Eastern 
Time, Monday through Friday.  

mailto:help@astfinancial.com

